
CHILDREN AND PRIVACY
– FINDINGS FROM THE 
CHILDREN’S ADVISORY 
PANEL

Anna Augustson

26 September 2018



CHILDREN’S VOICES

Schools

Workshops

700-800 children per year

#KidsLifeOnline



CHILDREN’S ADVISORY PANEL 2017/18

Theme: Privacy

Method:

Online survey

Verifying workshops

Findings:

➢Data and ”Personas”

➢Workshops for schools
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6 COUNTRIES



AN AVERAGE CAP-KID SEEMS TO BE QUITE INFORMED 
AND CAREFUL ONLINE

94% of the CAP-kids think that the passwords 

should be kept secret

5%

56%

have shared their passwords online with 

friends

use the same password for most apps and 

games

However…



MORE THAN HALF OF CAP-KIDS HAVE HAD NEGATIVE 
ONLINE EXPERIENCES

10%

7%

have received unwanted nude pictures 

have been blackmailed

24%

17%

of the CAP-kids have received disturbing 

contacts and messages online

have had their pictures circulated on social 

media without their consent



LEVEL OF UNDERSTANDING OF TERMS OF USE IS
QUITE LOW

”This is just too much!”



THE CAP RESEARCH CLEARLY SHOWED THREE MAIN 
CATEGORIES OF KIDS

TECH-SAVVY BOY 
PUSHING THE 
BOUNDARIES

REGULAR KID 
ENJOYING THE 

OPPORTUNITIES

VULNERABLE
CHILD NEEDING

SUPPORT



CAP KIDS WANT TO BE IN CONTROL

The most important three online rights were 

1. Information about me is not shared without my permission

2. I can always remove my videos and pictures if and when I want

3. There are more reliable and educated adults online to help children if their 

privacy is violated

The least important three online rights were 

8.    I can understand the Terms of service of online apps and services

9.    I know that a person’s age is the right age

10. There are apps only for those under 18



WHAT CAN WE DO?

• Improve skills and understanding

• Equip parents and schools 

• Speak children’s language and create awareness



WORKSHOP 

https://www.teliacompany.com/en/sustainability/children-online/childrens-voices/

School workshop - material

Information to schools
Workshop facilitator guide

and material
Information to 

parents

https://www.teliacompany.com/en/sustainability/children-online/childrens-voices/


QUESTIONS?

MORE INFO:

HTTPS://WWW.TELIACOMPANY.COM/EN/
SUSTAINABILITY/CHILDREN-ONLINE/


